Troubleshooting

NEKLS NExpress Help

· Email NEKLS NExpress Staff at nexpresshelp@nekls.org
· Use the NEKLS emergency phone number after hours;


      during regular weekday daytime hours, please feel free to call us at  
      NEKLS. 

NExpress Mailing List: 

· Be sure to read email messages from the NExpress mailing list. 

· This is how a lot of important information is shared. 

· Email all NExpress participants at nexpress@lists.nekls.org. 

Notes: When you are in the staff interface, you will see “News.”  These are important pieces of information about the automation system. 

The NExpress Website: http://www.nexpresslibrary.org addresses known issues, frequently asked questions, new features, training, Go Live resources and more. 

Useful Features

Previous Borrower – For any title, click on the Items Tab to see information about the last borrower of an item

Item Circulation History – For any title, click on the Items Tab, then click on the “View Item’s Checkout History” link for the item to see how the item has traveled through the Shared Catalog (date/ time stamps, included)
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Item Information [Edit items|

Home Library: Seneca Free Library
Item type: BOOK
Collection ROMANCE
Item Callnumber: FRQUI
Replacement Price: 000
Statuses
Current Location: Seneca Free Library
Checkout Status: Not Checked out
Lost Status: [ 18) | setstaus

Damaged Status: ( T8 | setstous
Withdrawn?: No_ Wihdraw

History
Accession Date: 11/16/2009
Total Renewals:
Total Checkouts: 0 (View item's checkout history)
Last seen: 1/16/2009

Last borrowed:




Resources for Learning More

NEKLS Training: We will promote upcoming training on the NExpress mailing list and on the NExpress website. If there’s training you want and need, however, you don’t have to wait for it to be offered. Just talk to the NEKLS NExpress staff and we will arrange it. 

The NExpress Website: http://www.nexpresslibrary.org. Training materials are stored at this site, too. 

The KOHA Manual: http://koha-community.org/documentation/
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